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Specialist Hearing Services from

Hearing Australia

Hearing Australia offers Specialist Hearing Services
to help those with complex communication needs,
such as:

+ Severe or profound hearing loss

+ Significant visual impairment in addition to
hearing loss

+ Other disabilities that heighten communication
difficulty

These services are provided under the Community
Service Obligation (CSO) component of the
Australian Government Hearing Services Program.

What is covered?

The CSO Program is delivered solely by Hearing
Australia to meet the needs of clients with complex
communication needs” who require additional
assistance.

Products and services are provided fully subsidised
unless stated otherwise, and include:

+ Comprehensive assessment of hearing and
communication needs

+ Specialist advice on making the most of hearing
ability

+ A personalised program to improve listening and
communication in daily life

+ Access to fully subsidised hearing aids with higher
level technology*

+ Selected devices in addition to hearing aids
+ Ongoing program of services and support

Who provides these services?

Hearing Australia’s specialist audiologists. They have
undertaken extensive training and have experience
in complex rehabilitative audiology.

Where to next?

Talk to one of our friendly team members today
to find out if you can receive Specialist Hearing
Services.

~Conditions apply to clients under the Australian Government Hearing Services Program.

* Higher level technology than what is provided fully subsidised under the Voucher program.
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