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The Prevention Toolkit 2This document is for informational purposes only. More information is available from the appropriate Work Health and Safety Regulator in your state or territory. 

Contents
The Prevention Toolkit 2

Who is the toolkit for? 2
What’s included in the toolkit? 2

About National Safe Work Month 3

Raising awareness of noise exposure during  
National Safe Work Month 4

How to use the resources during Safe Work Month 5

Resources 6
Factsheets 6
Posters  6
Infographics  7
Social media templates  8
Newsletter template 10

Additional resources 10

The Prevention Toolkit
In this toolkit, you will find resources to promote noise and hearing 
safety, and prevent noise-induced hearing loss in your workplace.
You’ll also find activities you can do each week of National Safe 
Work Month.

Who is the toolkit for?
The toolkit is designed for businesses of all sizes and is aimed at persons 
conducting a business or undertaking (PCBUs), Health and Safety 
Representatives (HSRs), managers, and workers. 

What’s included in the toolkit?
The toolkit has resources including factsheets, posters, infographics, social media 
templates and a staff newsletter template. There are also ideas for use on social 
media and other communication channels.

Hearing Australia is committed to helping workplaces prevent 
avoidable hearing loss caused by noise exposure. Noise-induced 
hearing loss is avoidable, and more needs to be done to protect 
workers in high-risk industries such as construction, manufacturing, 
and agriculture. No one should lose their hearing because of  
their job.”

Kim Terrell, Managing Director, Hearing Australia
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About National Safe Work Month
October is National Safe Work Month. It is a time to commit to 
building safe and healthy workspaces for all Australians. 

“All workers have the right to a  
healthy and safe working environment, 
regardless of their occupation or how 
they are engaged. National Safe Work 
Month is the perfect time to refocus 
on health and safety in the workplace 
and to commit to making WHS a 
central part of how we do business in 
Australia.”  

- Michelle Baxter, CEO Safe Work Australia

This year’s theme is “for everyone’s safety, work safely”

Weekly Topics

Each week has a different health and safety topic.

Week 1 

Working together to manage  
risks at work 
(1-8 October) 

Week 2 

Working together to protect 
workers’ mental health 
(9-15 October) 

Week 3  

Working together to support  
all workers 
(16-22 October) 

Week 4  

Working together to ensure a  
safe and healthy workplace 
(23-31 October)
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Raising awareness of noise exposure during  
National Safe Work Month

Hearing is an important sense that keeps us connected to people 
and the world around us. Studies have shown that unaddressed 
hearing loss can lead to social withdrawal, isolation and decline 
in personal relationships. Communication is key to fulfilling 
relationships and addressing hearing loss is integral to maintaining 
these positive aspects of wellbeing.” 

(Karen Hirschausen, Principal Audiologist, Hearing Australia)

Occupational noise-induced hearing loss also has significant financial costs. 
One study estimated that occupational noise-induced hearing loss cost the 
Australian economy $29.7 billion, due to wellbeing and productivity losses2. It is 
therefore critical that Australian workplaces take a preventative approach to 
hazardous noise exposure. 

1. Si S, Lewkowski K, Fritschi L, Heyworth J, Liew D, Li I. Productivity Burden of Occupational Noise-Induced Hearing Loss in Australia: A Life Table Modelling Study. Int J Environ Res Public Health. 2020 Jun 
29;17(13):4667. doi: 10.3390/ijerph17134667. PMID: 32610505; PMCID: PMC7369732.

2. Lewkowski K, Heyworth JS, Li IW, Williams W, McCausland K, Gray C, Ytterstad E, Glass DC, Fuente A, Si S, Florath I. Exposure to noise and ototoxic chemicals in the Australian workforce. Occupational and 
environmental medicine. 2019 May 1;76(5):341-8.

3. Safe Work Australia, National Data Set for Compensation-based Statistics, preliminary data for 2021-22.

Exposure to loud and harmful noise is a serious health and safety hazard in Australian workplaces. Occupational noise-induced hearing 
loss is one of the most common yet preventable occupational diseases1, with an estimated 1.1 million workers exposed to hazardous levels 
of noise at work2. 

Hearing loss caused by noise exposure is preventable. However, the risks posed by noise are often overlooked by PCBUs and workers alike. Hearing loss can have 
negative effects on a person’s health and wellbeing. 

Did you know? 

Over 5,800 workers compensation claims for deafness were accepted in 
2021-2022, with 98% attributed to long term noise exposure3. However, 
there are likely many more workers who have noise-induced hearing loss. 

By implementing effective measures 
to reduce noise exposure and 
promote hearing health in the 
workplace, employers can create 
a safer, more productive, and more 
inclusive work environment for 
everyone. 

So, this National Safe Work Month, 
let’s commit to reducing noise 
exposure and for everyone’s safety, 
work safely! 
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How to use the resources during Safe Work Month

Key Messages
• Raising your voice to be heard is a sign your workplace is 

noisy and action should be taken 

• Anyone can identify risks in the workplace. Workers 
should report any hazards and PCBUs should take 
action quickly

• It is the responsibility of the PCBU to eliminate or 
minimise workers’ exposure to noise as much as possible

Suggested Activities
• Review your risk management plan to ensure you’ve identified 

all risks to workers’ hearing

• Complete a noise map at your workplace

• Share and discuss the resources with your health and safety 
representatives (HSR) 

• Share the social post via your social channels

Suggested Resource
Assessing noise infographic 

Noise hazards infographic

Hierarchy of controls infographic

Week 1 social media post

Week 1 - Working together to manage risks at work

Key Messages
• Hearing loss can impact people’s ability to communicate 

with colleagues and loved ones. This can lead to self-
isolation and depression

• Noise-induced hearing loss is irreversible, so focusing on 
prevention is important for long term mental wellbeing

Suggested Activities
• Organise a SafeTea event and discuss the impacts of hearing 

loss on mental health

• Review your policies and procedures for audiometric testing

• Share the social post via your social channels

Suggested Resource
Protect your hearing at work factsheet

Audiometric testing for workers factsheet

Week 2 social media post

Week 2 - Working together to protect workers’ mental health

Key Messages
• New workers should be trained in how to identify and 

report noise hazards 

Suggested Activities
• Display poster on health and safety noticeboard

• Share and discuss resources in a toolbox talk

• Share the social post via your social channels 

Suggested Resource
Hearing Protection poster

Noise hazards infographic

Week 3 social post

Week 3 - Working together to support all workers

Key Messages
• Prevention and early detection are key to minimising risks 

before they happen

• If you can “hear” something – say something

• Leaders play a vital role in setting the tone for healthy 
workplaces

Suggested Activities
• Develop a statement of commitment to prevention and share 

publicly

• Include the newsletter article in your next staff newsletter

• Share the social post via your social channels

Suggested Resource
Protect your hearing at work factsheet

Hearing Protection poster

Week 4 social media post

Week 4 - Working together to ensure a safe and healthy workplace
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Resources
Factsheets and Poster

Protecting your hearing at work Factsheet
Audience - Employers and Employees
Developed by - Hearing Australia

HA865 230823

hearing.com.au
134 432

Hear Today, Gone Tomorrow
Always wear hearing protection in a noisy work environment

Top tip: If your voice sounds deeper or fuller while using hearing protection,  
it’s likely you’re wearing it correctly!

When working around noise:

Wear the best hearing 
protection for the job

Ask your employer or 
safety officer for guidance 
on the type and class of 

hearing protection that is 
right for you. 

Look out for signage 
and noisy equipment
Hearing protection must 

be used whenever you are 
in signposted areas. 

Be careful of 
overprotection 

You should still be able 
to hear instructions and 

warning sounds.

Hearing protection should always be used in 
combination with other noise control activities. 

To find out more about preventing noise induced  
hearing loss at work, scan the QR code*.

Make sure your hearing protection is:

Comfortable and 
easy to use

Clean  
and well  

maintained

Compatible with 
other personal 

protective 
equipment (PPE)

Fit for purpose

This document is for informational purposes only. More information is available from the appropriate Work Health and Safety Regulator in your state or territory.

Factsheet | Protecting your hearing at work

Protecting your hearing at work

140dB

120dB

110dB

70dB

60dB

80dB

90dB

Circular saw 94 dB - 1 hour

100dB
Sheet metal workshop 100 dB - 15mins

130dB
Rivet hammer 130 dB - less than 1 sec

Noise Hazards
Common noise sources, their typical sound levels in decibel (dB) and time limits

Front end loader 85 dB - 8 hours

Normal conversation 60 dB

Adapted from Safe Work Australia5

Chainsaw 110 dB - less than 2 mins

Heavy tra�c 80 dB - 16 hours

Jet engine 140 dB - 0 sec

Rock drill 120 dB - 7 secs

Loud conversation 70 dB

How loud is too loud?
Many workplaces are noisy. Noise exposure in the 
workplace is considered hazardous if it exceeds the 
Australian noise exposure standard4. Generally, if  
you or someone else needs to shout over the noise 
to be heard when you are 1 metre apart, the noise is 
too loud.

Some work activities are louder than others.  
There are limits on a worker’s “daily dose” of noise 
exposure before an employer must take action 
to reduce exposure. This is 85 decibels weighted 
average during any 8 hour period. An employer  
has a duty to implement controls to minimise risk 
from noise. 

The infographic below shows some common 
examples of noise sources and indicative time limits 
on daily exposure before damage is likely to occur. 
As the noise increases, the time you can safely be 
exposed to the noise decreases.

Exposure to noise can have a cumulative effect. 
Repeated or long term exposure to noisy work 
environments or activities may expose you to an 
increased risk of damage to your hearing.

Do you often have to raise your 
voice to be heard at work?
Do you work in noisy environments for multiple hours 
a day?

If so, you could be one of the 1.1 million employees 
in Australia that are exposed to hazardous levels of 
noise at work1.

Noise induced hearing loss is one of the most 
common causes of preventable hearing loss. 

When a person is exposed to harmful noises at 
work, their hearing can be damaged permanently. 
This can be caused by a very loud sudden sound 
such as an explosion or it can happen over time 
from regular exposure to noise. 

Certain chemicals known as ototoxic substances2 
and exposure to hand-arm-vibration can also 
contribute to hearing loss3. 

The best way to protect your hearing is to know 
what the risks are and how to avoid them. This 
means knowing what noise levels are dangerous 
and putting controls in place to limit your exposure. 

Factsheet | Protecting your hearing at work

This document is for informational purposes only. More information is available from the appropriate Work Health and Safety Regulator in 
your state or territory.

Responsibilities of your employer
Most jurisdictions have adopted the Safe Work Australia model Code of Practice:  Managing Noise and 
Preventing Hearing Loss at Work. The model Code of Practice provides practical guidance to employers on 
how noise exposure can affect hearing, how to identify and assess exposure to noise and how to control health 
and safety risks arising from hazardous noise. The Code of Practice also highlights how your employer should 
apply the hierarchy of controls to reduce hazardous noise. The most effective controls is eliminating the noise 
altogether or substituting noisy equipment for quieter equipment. It is likely your employer will need to put in a 
number of controls to reduce noise exposure. Check with your state or territory regulator for further advice6.

What you can do at work

Factsheet | Protecting your hearing at workFactsheet | Protecting your hearing at work

Make sure noise 
reduction aids 

such as mufflers on 
equipment or tools 
are in working order 

and report any faults 
to your employer

Limit the time you 
spend in noisy 

environments and 
have regular breaks 

in quiet spaces

Request training on 
hearing protection 
and mitigating risk 
of noise exposure. 

Get involved in Work 
Health and Safety 

activities

Get your hearing 
checked regularly. 
Some states and 

territories may require 
you to get audiometric 
testing if your employer 

provides personal 
hearing protection. 

Check with your state 
or territory regulator for 

further advice

Wear hearing 
protection (PPE) 

provided by your 
employer and ensure it 

is the right fit, size and is 
comfortable to wear

hearing.com.au134 432

Talk to your employer 
about making 

your workplace 
quieter. Remember, 
it is an employer’s 
responsibility to 

provide a safe work 
environment

HA736 130923

1 Lewkowski K, Heyworth JS, Li IW, Williams W, McCausland K, Gray C, Ytterstad E, Glass DC, Fuente A, Si S, Florath I.  
Exposure to noise and ototoxic chemicals in the Australian workforce. Occupational and environmental medicine. 2019 May 1;76(5):341-8.

2. SafeWork NSW 2022 Exposure to ototoxic substances can also cause hearing loss https://www.safework.nsw.gov.au/
3. Weier, M.H. The Association Between Occupational Exposure to Hand–Arm Vibration and Hearing Loss: A Systematic Literature Review.  

Saf. Heal. Work. 2020, 11, 249–261.
4. Standards Australia 2022 Occupational noise management - Noise control management https://www.standards.org.au
5. Safe Work Australia 2020 Model Code of Practice: Managing Noise and Preventing Hearing Loss at Work https://www.safeworkaustralia.gov.

au/doc/model-code-practice-managing-noise-and-preventing-hearing-loss-work
6. Safe Work Australia 2022 WHS Regulators and Workers Compensation Authorities Contact Information https://www.safeworkaustralia.gov.

au/law-and-regulation/whs-regulators-and-workers-compensation-authorities-contact-information

This document is for informational purposes only. More information is available from the appropriate Work Health and Safety Regulator in your 
state or territory.

If you experience ringing in your ears, sounds seem muffled, you frequently ask people to repeat themselves, 
or you find it difficult following a conversation in a noisy place, you might have hearing damage.  

For information about your hearing health or if you have concerns about your hearing,  
get in contact with our team. Call 134 432.

Audiometric Testing: A Guide for Workers 
Factsheet
Audience - Employees
Developed by - Hearing Australia and Australian 
Institute of Occupational Hygienists 

Audiometric Testing: A Guide for 
Workers

Exposure to loud noise can permanently harm 
your hearing. If you work near noisy equipment, 
loud music, or heavy machinery, you may have an 
increased risk of noise induced hearing loss. 

This type of hearing loss often occurs gradually over 
time from prolonged noise exposure and, since it 
doesn’t cause pain, it can be difficult to notice the 
signs until it’s too late. Ignoring the problem can 
further impact your hearing, and negatively affect 
your overall health and social wellbeing, causing 
tinnitus (ringing or buzzing in the ears), social 
isolation, loneliness, frustration, and more.

Getting your hearing tested regularly is one way to 
identify changes to your hearing and prevent further 
damage.

Factsheet  |  Audiometric Testing: A Guide for Workers

What is Audiometric Testing?
Audiometric testing is a type of hearing test. It can 
measure your ability to hear quiet sounds and, 
when done regularly, can detect changes in your 
hearing over time. If you are exposed to high levels 
of workplace noise, or are frequently required to 
use personal hearing protection while at work, you 
should have your hearing tested: 

1) Within 3 months of starting a new job (often called 
a ‘baseline test’), and

2) Every two years from then on.

Some workers may need more frequent testing, such 
as those who work around explosive sounds. 

You should also get tested if you notice changes to 
your hearing or think you have signs of hearing loss. 
These can include:

• Often asking people to repeat themselves

• Turning up the volume of the television or radio

• Trouble understanding conversations in noisy places

• Tinnitus (ringing or buzzing in your ears).

Do you work in a noisy environment? 

Do you need to yell to be heard by  
co-workers or customers? 

Are you required to wear hearing 
protection at work?

If you answered yes to any of these,  
you might be at risk of hearing loss.

Did you know?
Early detection can help you prevent further 
damage.

By identifying noise induced hearing loss early, 
you can take steps to reduce your noise exposure 
and prevent it from worsening. Seeking help to 
manage your hearing loss can also minimise its 
impact on your daily life. 

Your employer must reduce workplace noise 
and take action to protect your hearing at  
work.  

Your employer should make  reasonable 
adjustments to your work environment to 
accommodate your hearing loss. 

A hearing professional can help you  
manage your hearing loss. This might include 
advice on ways to hear better in daily life, 
such as using assistive technology or making 
lifestyle changes.

Factsheet  |  Audiometric Testing: A Guide for Workers

HA829 200623

What to expect

Your employer may arrange for a hearing service to 
visit your workplace, or ask you to visit a hearing or 
medical centre for a hearing test. Testing is quick 
and easy, and usually takes about 20 minutes. On 
the day of the test:

• Your hearing test will be done in a quiet room, 
away from workplace noise or any other sounds 
that could affect the result. 

• A trained professional will perform the test. This 
may be an audiologist, or another person trained 
to conduct audiometric testing. 

• The tester will ask about your health, work history, 
current hearing levels, and past exposure to loud 
noise. 

• You will be asked to listen to sounds played 
through a set of headphones to measure the 
quietest sounds you can hear. 

• The tester will let you know the results and if any 
further steps are required.

Did you know?
Audiometric testing is different to the free 
screenings you might find in shopping centres, 
pharmacies, and other locations. Free screenings 
can be useful to identify potential hearing loss, 
but they are less accurate and can’t detect small 
hearing changes over time. 

After testing

Understanding the results of your hearing test is 
important. 

The hearing professional should explain if hearing 
loss has been detected, and any next steps. If your 
result is unclear, or you have a significant change 
in your hearing, you may be referred for additional 
testing. 

You should receive a written record of your test 
results. You can keep this record to help you track 
changes to your hearing over time. You can also 
share with future employers or other medical 
professionals as needed. 

I have hearing loss…what now?

If an audiometric test shows that your hearing 
has changed, you may be able to pinpoint 
which workplace activities are causing damage 
and discuss prevention with your employer. This 
information might also be used as evidence in 
workers compensation claims.

If you experience noise induced hearing loss, there 
are measures that can be put in place to prevent 
further loss. It is important to remember:

Talk to your employer about audiometric testing today. 
Learn more: visit hearing.com.au 

Did you know?
In most states and territories, employers are 
required to arrange regular hearing tests for 
workers who are frequently required to wear 
hearing protection at work. 

Requirements for testing vary across Australian 
states and territories, so check your local 
legislation, or refer to your WHS officer or union 
representative for more details.

*Conditions apply under the Australian Government Hearing Services Program

134 432 hearing.com.au

Audiometric Testing: A Guide for Employers 
Factsheet
Audience - Employers
Developed by - Hearing Australia and Australian 
Institute of Occupational Hygienists 

Audiometric Testing: A Guide for 
Employers

Noise in the workplace
Noise exposure is the most common preventable 
cause of occupational hearing loss. Workers are at 
risk of hearing loss whenever they are exposed to 
noise that exceeds the national exposure standard, 
which is:

• an average of 85 decibels over 8 hours (e.g. 
repetitive noise from equipment and machinery 
around the workplace), or 

• a peak of 140 decibels (e.g., one-off impact noise 
such as a sledgehammer blow or gunshot). 

As an employer you have a duty to ensure the 
exposure standard is not exceeded and, where 
possible, eliminate risk entirely. You can do this by:

• utilising control measures to reduce noise levels, 
and

• decreasing the amount of time workers spend 
exposed to noise.   

If a worker needs to frequently wear personal 
hearing protection to protect them from noise above 
the noise exposure standard, you must provide them 
with regular audiometric testing.

Factsheet  |  Audiometric Testing: A Guide for Employers

Why audiometric testing?
Noise induced hearing loss is irreversible. It can also 
be difficult to detect, especially in its early stages. 

Audiometric testing is a type of hearing test that can 
measure a worker’s ability to hear quiet sounds and, 
when done regularly, can detect changes in their 
hearing over time. 

Providing regular audiometric testing for noise-
exposed workers can help employers:

As an employer, you have a duty of care 
to protect and preserve the hearing of 
workers exposed to hazardous workplace 
noise. This may include regular  
audiometric testing. 

Minimise productivity loss
Addressing hearing loss early can reduce 
presenteeism and absenteeism1, and enable 
you to make adjustments that improve 
workforce participation. 

Prevent workplace accidents
If hearing loss is identified through audiometric 
testing, you can adjust the delivery of safety 
warnings and alerts (e.g. visual warning devices). 

1. Si, S et at (2020), “Productivity Burden of Occupational Noise-Induced Hearing Loss in Australia: A Life Table Modelling Study”, International Journal of Environmental 
Research and Public Health, Jul; 17(13): 4667

This document is not intended to be professional hearing advice or legal advice, and the information contained 
within is for informational purposes only. Hearing Australia is not liable for any loss an employer, entity or 
individual suffers as a result of using this information. Each employer, entity or individual has its own obligation 
to ensure it adheres to the relevant Regulations and Code of Practice and should seek independent legal 
advice regarding the contents of this document.

Factsheet  |  Audiometric Testing: A Guide for Employers

HA871 270723

Did you know?
Audiometric testing is different to the free hearing 
screenings you might find in shopping centres, 
pharmacies, and other locations. free screenings 
may not meet legislative requirements, and can’t 
always detect small hearing changes over time.

As a minimum, workers should be tested using Pure 
Tone Audiometry. This is the most common method 
for measuring the quietest sound a worker can hear 
at different pitches.

After testing
The results of the audiometric testing are strictly 
confidential. The tester should inform each worker 
of their results during the appointment. They will 
provide you with the results for all participating 
workers, only where the worker has provided written 
consent to the release of their medical information.

After receiving the results, you must:

• Provide each worker with a copy of their test 
results (including instructions for follow-up if 
hearing loss has been detected), and

• Securely store test results (to maintain worker 
confidentiality). 

If audiometric testing indicates a change in hearing, 
the worker should be referred for a full assessment 
with an audiologist. 

Supporting workers with hearing loss
Workers with hearing loss may need some 
additional support in the workplace.  You can help 
by discussing their communication needs, making 
adjustments to the work environment (e.g. adding 
visual warning signs), or supporting them to use 
assistive technology at work (e.g. hearing aids or 
alerting devices). 

When considering reasonable workplace 
adjustments for workers with hearing loss, be sure 
to check your obligations under the Disability 
Discrimination Act 1992.

134 432 hearing.com.au
To book audiometric testing for your workers or find 
out more about noise induced hearing loss, visit:

Baseline tests provide a measure of hearing ability 
prior to commencing work. Monitoring tests identify 
any changes to a worker’s hearing over time. 

Some workers, such as those who work around 
explosive sounds, may need more frequent 
monitoring. Legal requirements for audiometric 
testing vary across Australia, so be sure to check with 
your state or territory regulator for more information. 

Audiometric testing should always be conducted in 
conjunction with other noise hazard control and risk 
management activities. An Occupational Hygienist 
or other work health and safety professional can 
provide additional support if needed. 

The testing process
As an employer, you must organise audiometric 
testing on behalf of your workers^. Testing is quick 
and easy, and takes about 20 minutes per person to 
complete. 

Audiometric testing can be conducted onsite 
(pending availability of a suitable, quiet space), or 
at a local hearing or medical centre. Testing must be 
overseen by an appropriately trained professional, 
and take place in a quiet (preferably soundproof) 
room away from other noise sources3. 

If undergoing a baseline test, workers must 
not be exposed to workplace noise for at 
least 16 hours before their test.

If testing is for monitoring purposes, the test 
should be conducted during or at the end 
of a work shift to detect any temporary 
changes in hearing. 

Who should receive testing?
When workers are regularly required to wear hearing 
protection (such as earplugs or earmuffs) to protect 
against workplace noise that exceeds the exposure 
standard, you must must provide audiometric 
testing:

Within three months of commencing work (often 
called ‘baseline’ or ‘reference’ audiometry), and

At least every two years from then on (known as 
‘monitoring’)

This document is not intended to be professional hearing advice or legal advice, and the information contained 
within is for informational purposes only. Hearing Australia is not liable for any loss an employer, entity or 
individual suffers as a result of using this information. Each employer, entity or individual has its own obligation 
to ensure it adheres to the relevant Regulations and Code of Practice and should seek independent legal 
advice regarding the contents of this document.

^ Legal requirements for audiometric testing vary across Australia, so be sure to check with your state or territory regulator for more information. 
https://www.safeworkaustralia.gov.au/law-and-regulation/whs-regulators-and-workers-compensation-authorities-contact-information
3. Standards Australia, AS NZS 1269.4-2014 Occupational noise management - Auditory assessment, https://www.standards.org.au/
*Conditions apply under the Australian Government Hearing Services Program

Hearing Protection Poster
Audience - Employees
Developed by - Hearing Australia and Australian Institute of Occupational Hygienists 

Download resources here

https://www.hearing.com.au/about-hearing-australia/safe-work/


The Prevention Toolkit 7This document is for informational purposes only. More information is available from the appropriate Work Health and Safety Regulator in your state or territory. 

Resources
Infographics

Assessing Noise Infographic
Audience - Employers and Employees
Developed by - Hearing Australia and Safe Work 
Australia 

Noise Hazards Infographic
Audience - Employers and Employees
Developed by - Hearing Australia 

Hierarchy of Controls Infographic
Audience - Employers and Employees
Developed by - Hearing Australia and Safe Work Australia 

eliminate

substitute

isolate

engineering controls

administrative controls

PPE

Ask yourself:

Infographic

Keep the 
noise down!

Elimination

Does the task need to be done?

Substitution

Is there another way to do the task 
which makes less noise?

Can you substitute noisy machinery 
with quieter options?

Isolation

Can you create separated space/s for, 
enclose, or move noisy equipment 
away from workers?

Can you automate noisy machinery, 
or operate it remotely so workers are 
not exposed to the noise?

Engineering Controls

If the noise source cannot be 
separated from workers, can you 
soundproof work areas or use 
insulation to reduce noise?

Can you check and maintain 
machinery to make sure it is not 
making unnecessary noise?

Can the equipment or its parts be 
made from materials that make 
less noise?

Administrative Controls

Can you reduce the number of workers 
who may be exposed to noise?

Can you minimise the time workers 
spend in noisy spaces?

Can you provide advance notice when 
noisy tasks are scheduled so workers 
can limit exposure?

Can you provide quiet areas for rest 
breaks for workers exposed to noise?

PPE

After applying all other controls, 
consider if workers need to wear 
personal hearing protection.

What hearing protection do people 
need to work safely?

• It must be fit for purpose and 
protect the worker from noise

• It must be a suitable size and fit 
and reasonably comfortable for 
the worker

• It must be maintained, repaired or 
replaced so that it remains effective

• Workers must be trained in how to 
effectively use it

• It must be worn correctly.

Hierarchy of controls

Scan the QR code  
Find out more on the Safe 
Work Australia website: 
swa.gov.au/safety-topic/
hazards/noise

As a PCBU, you have a duty to eliminate or 
minimise the risks of noise-induced hearing loss 
using the hierarchy of controls. 

most effective

least effective

Download resources here

https://www.hearing.com.au/about-hearing-australia/safe-work/
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Below are some suggestions for social media posts you can adapt and change to suit your audience. Don’t forget to tag us!

Resources
Social Media Templates

Want to know if you’re at risk of noise-induced hearing loss?
Ask yourself:
• Do you need to raise your voice to be heard at work?
• Do you notice your hearing gets worse throughout the day or after work?
• Do you have trouble hearing instructions or warning signals?
• Do you experience tinnitus (ringing in the ears) during or after work?

If you answered yes to any of these questions, there’s a chance you’re being exposed to hazardous noise and are at risk  
of hearing loss. 
Take steps to protect your hearing. Find out more at https://www.hearing.com.au/Hearing-loss/Prevention 

#HearingLoss #HearingHealth #HealthAndSafety #SafeWorkMonth

It’s Safe Work Month! 
We want more people to know about the threat of hazardous levels of noise at work. Imagine struggling to chat with your 
colleagues or loved ones. Noise-induced hearing loss isn’t just a workplace issue, it can effect all parts of your life.

The good news is noise-induced hearing loss is preventable. Take steps to protect your hearing, learn about safe noise levels and 
encourage your workmates to do the same. Find out more at https://www.hearing.com.au/Hearing-loss/Prevention 

#HearingLoss #HearingHealth #HealthAndSafety #SafeWorkMonth

Week 1 - Working together to manage risks at work

Week 2 - Working together to protect workers’ mental health 

Download resources here

https://www.hearing.com.au/Hearing-loss/Prevention
https://www.hearing.com.au/about-hearing-australia/safe-work/
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Hearing loss doesn’t clock off when you do. It lingers, affecting your life long after you’ve hung up your work boots.

The good news is there are simple things you can do to reduce your exposure to harmful levels of noise at work. Your employer 
should put controls in place that eliminate, isolate, reduce noise exposure and provide adequate hearing protection. 
To ensure maximum effectiveness, your hearing protection should be:
3 Comfortable and easy to use
3 Clean and well-maintained
3 Compatible with other Personal Protective Equipment (PPE)
3 Fit for purpose
Let’s make workplaces safer and quieter. 
Find out more at https://www.hearing.com.au/Hearing-loss/Prevention 

#HearingLoss #HearingHealth #HealthAndSafety #SafeWorkMonth 

Curious about how you can protect your ears from noise at work?
Here are some tips to protect your hearing at work:
• Familiarise yourself with safety guidelines and procedures.
• Participate in training programs related to hearing protection and workplace safety.
• Report hearing-related issues or discomfort immediately to your supervisor, safety officer, or HR.
• Always wear proper hearing protection, such as earmuffs or earplugs, in noisy environments.
Find out more at https://www.hearing.com.au/Hearing-loss/Prevention

#HearingLoss #HearingHealth #HealthAndSafety #SafeWorkMonth

Below are some suggestions for social media posts you can adapt and change to suit your audience. Don’t forget to tag us!

Week 3 - Working together to support all workers

Week 4 - “Working together to ensure a safe and healthy workplace” 

Resources
Social Media Templates

Download resources here

https://www.hearing.com.au/about-hearing-australia/safe-work/
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Resources
Newsletter

October is National Safe Work Month

It is estimated that over 1.1 million Australians are exposed to hazardous 
levels of noise at work. 

The workplace is one of the most common sources of noise-induced 
hearing loss (NIHL). However, this is by far the most preventable kind of 
hearing loss. 

This National Safe Work Month, Hearing Australia is urging employers to 
take action and protect the hearing health of workers. The organisation 
has released a new toolkit with useful resources and information on 
workplace noise and ways to help prevent noise-induced hearing loss.

Hearing Australia Principal Audiologist Karen Hirschausen says, 
“Workplace noise can and should be managed by implementing a 
range of control methods – and that can be as simple as limiting time 
spent in noisy environments, using quiet equipment and ensuring you 
wear appropriate hearing protection.

“People often ask ‘what’s too loud?’ Essentially, if you’re in a situation 
where you need to raise your voice to be understood at conversational 
distance (1-2 metres), then the noise is probably too loud. Repeated or 
lengthy exposure to sounds above 85 decibels, can cause permanent 
damage.”

Share it with your networks and together we can work to protect and 
preserve workers’ hearing. 

Download the toolkit

Australian Institute of Occupational Hygienists

Department of Health and Aged Care

Comcare 
 
Safe Work Australia  

Safe Work Australia’s Model Code of Practice  

SafeWork NSW

SafeWork SA

WorkSafe ACT

WorkSafe QLD

WorkSafe Victoria 

WorkSafe WA

Additional resources 

https://www.hearing.com.au/about-hearing-australia/safe-work/
https://www.comcare.gov.au/
https://www.safeworkaustralia.gov.au/
https://www.safeworkaustralia.gov.au/doc/model-code-practice-managing-noise-and-preventing-hearing-loss-work
https://www.safework.nsw.gov.au/
https://www.safework.sa.gov.au/
https://www.worksafe.act.gov.au/
https://www.worksafe.vic.gov.au/

