
Medical Referral
Referring your patient to Hearing Australia  
for a hearing assessment.

Hearing Australia provides subsidised hearing care for eligible people, including pensioners and most 
veterans, under the Australian Government Hearing Services Program. 

Please complete the details below and follow the steps on the back of this form.

*Mandatory fields

Patient details

HA179 26062019

Family name* Given name* Date of birth*
 (dd/mm/yyyy) Contact number* 

Email address*  Pension number

Address

Medical Practitioner certification
Medical Practitioner name*  Email address*

Medical provider number* Contact number*

I have examined this patient and am satisfied that they  
can be referred for a hearing assessment and where  
clinically appropriate, rehabilition services. I confirm the  
patient’s ears are clear of wax. 

Medical Practitioner stamp
(Must include Medicare provider number)

(Please tick)

Are there contraindications to the fitting of a hearing 
device?*

Yes (may still be eligible for other hearing services)

No

I acknowledge that Hearing Australia may collect, use, store and disclose any personal information I provide to the Patient  

(including my GP Provider Number) for the purpose of applying for a voucher to the Office of Hearing Services on the Patient’s behalf.

Medical Practitioner signature* Date*
 (dd/mm/yyyy)

To contact your local Hearing Australia centre call 131 797 or email info@hearing.com.au

131 797 hearing.com.au



Next steps
Complete the Medical Referral and advise your patient to call Hearing Australia on  
131 797 to book an appointment for a hearing assessment. Your patient will need to bring 
their Medical Referral to their appointment.

OR

If you have Medical Director (version 3.16 or higher), Genie (version 8.8.3 or higher) or 
Best Practice (version 1.8.5.738 or higher), you can send a referral quickly and easily via 
Healthlink Online Forms. Visit hearing.com.au or call 1800 776 631 to find out how.

OR

If you wish to send the completed Medical Referral by email, please send us an initial 
request to referral@hearing.com.au and we will advise you how to securely transmit the 
Medical Referral to us.

Who is Hearing Australia
Hearing is our passion. For over 70 years, we’ve been helping Aussies rediscover the joy of 
sound. With over 600 locations, we’re the nation’s largest provider of Government-funded 
hearing services to children under 26, pensioners, veterans and Aboriginal and Torres 
Strait Islander people over 50. 

For further support, GPs and patients can talk directly to one of our hearing professionals 
on 1800 740 301 or live chat on hearing.com.au.

131 797 hearing.com.au
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