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What to 
expect in your 
appointment

At your appointment your 
clinician will test your 
hearing. Remember hearing 
test results are just one part 
of your hearing story.

Your clinician will also want 
to know: 

Have you noticed any hearing 
difficulties? 

Think about the times when 
you would like to hear better. It 
might be when you’re in noisy 
places or talking on the phone. 
It might be when you’re trying to 
listen to certain voices, or follow 
conversations in groups.

Your clinician will ask if you 
find speech unclear, or 
mishear words. Is it difficult to 
concentrate, or do you feel tired 
after listening? 

Where would you like to hear 
better? What are your day-to-
day listening experiences?

Everyone is different, and 
everyone has different hearing 
needs. Information about your 
experiences helps your clinician 
work with you to find options 
that suit your needs.

Have others noticed your 
hearing difficulties? 

Good communication is 
important for relationships. 
Your clinician will ask about 
how your hearing affects 
those around you to identify 
solutions that benefit 
everyone. 
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Hearing well is about more than just volume. It’s also about hearing clearly. Understanding speech 
is complex. Good hearing allows us to pick out sounds from background noise, locate where voices 
are coming from and follow different speakers. Think about the type of listening you do and where 
you want to see improvements. 
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The results of the hearing and speech perception tests will indicate if you would benefit from any 
kind of hearing technology. Your clinician will explain your test results and, if needed, discuss which 
options will be best for your hearing needs. 

There are 
three main 
things your 
clinician will 
do to test 
your hearing

Ear check

Your clinician will check that your 
ear canals are free of excessive 
wax and that the eardrums look 
healthy. 

Hearing test

Next, your clinician will test how 
loud you need sounds to be in 
order to hear them. 

You will wear headphones or 
earphones and listen for some 
beeps or tones at different 
volumes, one ear at a time.  

Speech perception test

Lastly, your clinician will test 
how clearly you can hear 
words and sentences at 
different volumes.

You will be asked to listen to 
speech and repeat what you 
hear. 
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Think about your ears

Do you have issues with 
earwax? Do you experience 
tinnitus or ringing in your ears?

Things you can do:

Ask your doctor to have a 
look and syringe your ears 
if necessary, before your 
hearing appointment.

Let your clinician know if 
tinnitus bothers you or if it 
affects your sleep.

Things you can 
do before your 
appointment

Think about your listening 
experiences

What sounds would you like 
to enjoy more? How could 
better hearing increase your 
enjoyment of activities?

Things you can do:

Can you think of one (or 
more) recent listening 
experiences where you 
wanted to hear better? 
Think about what was 
making it difficult and 
share this with your 
clinician.

Some people find it useful 
to use a “Hearing Journal” 
to think about their 
listening. Check out page 8.

Think about the people who 
are important to you

How do they feel about your 
hearing? Have they noticed 
any changes? Are there any 
sounds they’d like to celebrate 
with you?

Things you can do:

Ask your family and/or 
friends to add to your 
notes about your hearing 
experiences.

Bring a family member 
or friend with you to your 
appointment.

1 2 3



5.

Hearing aids come in all different shapes, sizes and colours. They also vary in price, but the biggest difference 
between devices is the part you can’t see, the sophisticated technology inside. Hearing aids don’t just increase 
the volume of sounds, they also make sounds clearer so that you can communicate more easily with family  
and friends.

We have trial devices to use during the appointment so you can hear for yourself.

Choosing 
a solution 
that’s right 
for you 

Your clinician will let you know if a hearing device will be useful for you. 
Choosing a device can seem daunting – however Hearing Australia staff 
will help you find the option that’s right for you.

How to choose

Invest in your 
relationships 

What will help you and 
those around you to 
communicate better?

Check your health 
fund 

Rebates can be 
used for devices in 
our Performance, 
Advanced Speech or 
Fundamentals Plus 
ranges.

Private health 
insurance rebates can 
vary (from $450 to 
$2,200) so before you 
start, it’s worthwhile 
finding out exactly 
what you can claim. 

Know what you can 
claim 

Clients who are eligible 
for subsidised hearing 
services under the 
Hearing Services 
Program can apply 
their $1,500 government 
subsidy across any of  
our range.

This allows you to 
access hearing aids at 
either a reduced price 
(partially subsidised) or 
at no additional cost to 
yourself (fully subsidised).

Invest in your  
future

Most people wear their 
hearing aids every day 
for several years. What 
sounds will you celebrate 
during that time?

We offer a range of assistive listening solutions - not only hearing aids - to help you stay 
connected. Talk to your clinician to find out more. 

To find out more about the 
Hearing Services Program and 
to check your eligibility, go to:

www.hearingservices.gov.au

http://www.hearingservices.gov.au
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We have stylish devices in every range 
however it’s what’s inside that counts

PERFORMANCE
Level 7 & Level 5

The best in our range 
and the easiest to use, 
giving you superior 
sound quality for all 
listening experiences.

ADVANCED SPEECH
Level 3

Devices in this range 
and above have 
advanced technology 
to improve speech 
listening, with additional 
help in noisy situations.    

FUNDAMENTALS 
PLUS
Level 2 & Level 1

Devices in this range 
and above allow you 
to have more choice 
over the look of your 
hearing aid, including 
rechargeable options.

FUNDAMENTALS
Entry Level

The fundamental 
features to help you 
hear better for 
everyday listening.Continuous Features

Some experiences improve as you step up through 
each range:

SOUND QUALITY AUTOMATIONNOISE REDUCTION  

Some options, e.g., rechargeability, are 
only available in certain ranges or 
device levels. 
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Hearing loss 
can cost you 
a lot - luckily, 
hearing aids 
don’t need to
The Australian Government 
provides approximately $1,5001  
towards hearing aids and 
services for eligible clients through 
the Hearing Services Program2.  

To find out more, try our online 
calculator at:
calculator.hearing.com.au

1. This figure is based on the Schedule of Fees 2019_2020 under the Australian Government Hearing Services Program (HSP) for an assessment and the 
supply and initial fitting of two Category 3 hearing aids (as defined in the HSP) during the 2020 financial year.

2. Clients who are eligible for subsidised hearing services under the Australian Government Hearing Services Program receive a voucher which may be 
used toward a fully subsidised device or a partially subsidised device, and related services. Conditions apply to clients under the Australian Government 
Hearing Services Program.

$4,185

$5,460

$7,450

LESS
GOVERNMENT

SUBSIDY

$1,500
YOUR 

GOVERNMENT 
SUBSIDY

YOUR 
COST

-$1,500 -$1,500 -$1,500 -$1,500 -$1,500 -$1,500

$3.30 a day $2.20 a day $1.50 a day

OVER 5 YEARS, THAT WORKS OUT TO APPROXIMATELY

$1.30 a day $0.50 a day $0 a day

$5,950 $3,960 $2,685 $2,330 $990 $0

$3,830

PERFORMANCE FUNDAMENTALS PLUSADVANCED SPEECH FUNDAMENTALS

LEVEL 7 LEVEL 5 LEVEL 3 LEVEL 2 LEVEL 1 ENTRY
LEVEL

$2,490

$1,500

Does your private health fund 
offer a rebate for hearing aids?

Private health rebates can 
be applied across our device 
ranges – check with your health 
 fund to find out what you can 
claim.

http://calculator.hearing.com.au
http://www.hearingservices.gov.au/wps/wcm/connect/hso/1f47ebcc-42c1-4ff0-b8f8-da40e5c5ca0d/Schedule+of+Fees+2019-20++1019.pdf?MOD=AJPERES&CONVERT_TO=url&CACHEID=1f47ebcc-42c1-4ff0-b8f8-da40e5c5ca0d
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My Hearing Experiences Journal

What were you 
listening to? And how 
often do you do it?

e.g. daily, weekly, a few 
times a year

Where were you?

e.g. indoors or 
outdoors, type of room

Where was the sound 
coming from?

e.g. close speech, 
person using a 
microphone, music

What were the other 
sounds in the area?

e.g. conversation, 
music, traffic noise

How noisy was the 
environment?

e.g. quiet, a little noisy, 
quite noisy, very noisy

How were you feeling?

e.g. was the sound 
easy to listen to? Were 
you missing any of the 
conversation? 

How much effort did it 
take to listen?

e.g. did you need to 
concentrate more? 
Were you tired 
afterwards? 

Playing Bridge (cards) 
- weekly

Church hall – hard 
floors and tables close 
together

My Bridge partner and 
the other pair sitting 
at our table 

Chatter from other 
tables nearby, traffic 
noise outside

A little noisy I found it difficult 
to hear my partner 
sometimes

By the end of the 
game I was finding it 
harder to concentrate 

A journal can help you prepare for your appointment. You can print off a copy and fill it in, or use it as a guide to make your own notes.
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