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Remote fine-tuning Quick Guide

How to submit a remote fine-tuning request
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When complete, tap Send Request.

ALWAYS FOLLOW THE DIRECTIONS FOR USE.
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ﬂ Prior to accepting a remote update, insert fresh batteries in your hearing aids 0 Instructions for your installation will appear. Remove your Hearing Australia
and wait 2 minutes for full activation or ensure you have at least 25% battery hearing aids and set them near your phone for the download. During the
left in your rechargeable hearing aids. download, do not use your phone or any of its apps.
9 Open the Hearing Australia app on your smartphone. 0 Tap Close when the progress bar has turned green and installation is

e Tap on My Hearing. complete. You can now put your hearing aids back on.

Q Restoring Previous Settings: If desired, you can return to your previous hearing
aid settings. To do this, follow steps 1-4 and then tap Restore to previous

e A new settings update will appear at the top of the screen in red. Tap Install. settings on the bottom of screen. Follow the same procedure as above to

O Next, the app will verify Bluetooth® is enabled, your smartphone and hearing reinstall previous settings.
aids have adequate battery life. Once verified, tap Continue.

e Tap on My requests and new settings.
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